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Environmental awareness and engagement 

Theresultsof UnannouncedDirectionalReviewsin 2019showwhat
percentage of duty managers have an unsatisfactory level of
environmentalknowledge?
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Environmental awareness and engagement 

UnannouncedDirectional Review results in 2019 show that 59% of duty managers had an
unsatisfactoryknowledgeof site-specificenvironmentalissues.

Furthermore 75%  of employees had an unsatisfactory knowledge of environmental policy and objectives.

Statisticsfrom the full Quest assessmentday one Environmentmodule show 55% of centres have
demonstratedvery goodor excellentlevel of environmentalawarenesstraining. Only5%of centresare
unsatisfactory.

What this might indicate is that training is not having the
long-term impact centreswould wish and that knowledge is
not retained.

Studiesshowthat organisationswho havebeensuccessfulin
engaging their team have embedded environmental
management into existing processes. Consequently,
knowledgeof managersandemployeesisstrong.
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Waste Management 

Roughlytwo-thirds of plastic waste in the
UKissentoverseasto be recycled.

Malaysia is said to have sent back 3000 tonnes. 

Turkeyonly recycles9.8% of its waste, sendingthe rest to
landfill.

Statisticsfrom the full Questassessmentsshow 67% of centres
havebeenbandedvery goodor higher in managingtheir waste.

IƻǿŜǾŜǊΧ
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Waste Management 

In 2019 what was the total combined cost to local
authority ownedswimmingpools(incl. contracted)of blue
shoecovers?
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Doesyour organisationhave a formal policy on single
useplasticthat setsout clearobjectives?

Waste Management 

Take action:
ÅIntroduce charges where the customer generates waste e.gcup charges
Å¢ŀƪŜ ŀǿŀȅ ŎǳǎǘƻƳŜǊǎΩ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ŎǊŜŀǘŜ ǿŀǎǘŜ
ÅEnsure placement of bins is carefully considered

Do you know what type of waste your centre is producing? 

Do you know how much waste your centre is producing?



Quest NBS Conference
February 2020

Utility Management

Accordingto the CarbonTrust, what is the pay back period for
installinginsulationon hot water pipesandvalves?



Utility Management

Water: Redirect swimming pool water from the
samplingunit backinto the pool circulation.

Water: Flow restrictors - showersshould have a flow
rate of 6 litresperminuteandtaps5 litresperminute.

Quick wins

Fans,filters and air ducts: Cleaningcan improve their
efficiencyby up to 60%.
Temperaturemanagement: Closercontrol of temperatures
For everyone degreeof over heatingcostsincreaseby 8%.
Candeadbandingbe considered

Monitor/measure: Do you monitor your utilities as
well asyoumonitor yourmemberships?



Quest NBS Conference
February 2020

2. Understandinghow the interrelationship between the different
elementsof the Questenvironmentmodulewill bringaboutQuest
Excellence.

3. EvenDonaldTrump could not disagreewith these environmental
improvementsΧsodo asmanyasyoucan!

1. Integrateenvironmentengagementinto yourexistingprocesses

What I would like you take away from today:




