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Environmental awareness and engagement

Theresultsof UnannouncedirectionalReviewsn 2019showwhat
percentage of duty managers have an unsatisfactory level of
environmentalknowledge?
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Environmental awareness and engagement

Unannounced Directional Review results in 2019 show that 5% of duty managers had an
unsatisfactoryknowledgeof site-specificenvironmentalissues

Furthermore75% of employeehad anunsatisfactory knowledgef environmental policy and objectives.

Statisticsfrom the full Quest assessmentay one Environmentmodule show 55% of centres have
demonstratedvery good or excellentlevel of environmentalawarenesgraining. Only5%of centresare
unsatisfactory

What this might indicate is that training is not having the
long-term impact centreswould wish and that knowledgeis
not retained.

Studiesshowthat organisationsvho have been successfuin
engaging their team have embedded environmental
management into existing processes Consequently,
knowledgeof managersand employeesds strong
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Statisticsfrom the full Questassessmentshow 6 7% of centres
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Waste Management

5SS NX

Roughlytwo-thirds of plastic waste in the [Zi= 2 G8.

UKis sentoverseaso berecycled
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landfill.
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aysia Is said to hawsent back3000 tonnes

Keyonly recycles9.8% of its waste, sendingthe rest to
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Waste Management

In 2019 what was the total combined cost to local
authority owned swimmingpools (incl. contracted)of blue
shoecovers?

A £1.9 Million @ € £250,000 O
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ANES Waste Management

NATIONAL BENCHMARKING SERVICE

Doesyour organisationhave a formal policy on single &
useplasticthat setsout clearobjectives?

Do you know whatype of wasteyour centre is producing

Do you knowhow much wasteyour centre is producing? & &

Take action
A Introduce charges where the customer generates wasggEup charges
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A Ensure placement of bins is carefully considered
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Utility Management

Accordingto the CarbonTrust, what is the pay back period for
Installinginsulationon hot water pipesandvalves?

A Within a few months @ ’ 4-6 months O
@ 1-2years O B 35years O
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Water: Redirect swimming pool water from the
samplingunit backinto the pool circulation

Water: Flow restrictors - showersshould have a flow
rate of 6 litres per minuteandtaps5 litres per minute.

Fans,filters and air ducts Cleaningcan improve their
efficiencyby up to 60%

Temperaturemanagement Closercontrol of temperatures
Foreveryone degloreeof over heating costsincreaseby 8%
Candeadbandingbe considered

Monitor/measure: Do you monitor your utilities as
well asyou monitor your memberships?
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What | would like you take away from today:

1. Integrate environmentengagemeninto your existingprocesses

2. Understandinghow the interrelationship between the different
elementsof the Questenvironmentmodulewill bring about Quest
Excellence

3. EvenDonald Trump could not disagreewith these environmental
ImprovementXsodo asmanyasyoucan!

Donald J. Trump W Follow

@realDonaldTrump

Any and all weather events are used by the GLOBAL
WARMING HOAXSTERS to justify higher taxes to save our
L eisure-net planet! They don't believe it SS$S!
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